IMamsaTka s moTpeduTeIei
10 BOMPOCAM OKa3aHMs yCJayr B cepe OpraHu3amum AeTCKOro oTabixa

Kakue opransl BjacTH 3aHMMAKTCH BONPOCAMM OPraHM3alMU JIeTCKOI0
oTabixa?

KoopanHanmmoHHBIM OpraHOM, CO3JIaHHBIM JIJIsi 00€CTIeUeHUs COTJIACOBAHHBIX
neicTBUil Mexay (deaepaabHbIMU OpraHaMU HUCIIOJHUTEIBHON BIACTH, OpraHaMu
HCIIOJTHUTENLHOM BlIacTH CyObheKTOB Poccuiickoii denepaliiu, opraHaMi MECTHOTO
caMOyTIpaBJICHUS U OpraHU3aIusIMK B c(pepe opraHu3aIuy OTAbIXa U 03I0POBJICHUS
neren, saBasgeTcd MeXBEIOMCTBEHHAsT KOMMCCHMS II0  BOIIPOCAM OpraHU3alluU
OTJIbIXA M 03JIOPOBJICHHUS JICTCH.

ITo Bompocam opraHm3anuu W O€30IMAaCHOCTH JIETCKOTO OTHbIXa CIIEIyeT
YUYUTBIBATH, UTO B KAXKJOM PETMOHE €CTh YIIOJTHOMOYEHHBIA OPTaH UCIIOJHUTEIIbHON
BJIaCTU B cdepe oTabixa JAeTell M uX 0310poBjicHUA. MIMEHHO OH OTBeudaeT 3a
JIETCKAM OTJIBIX B CBOEM PETMOHE. TaKkXke B pErnoHax CO3/1aHbl MEXKBEIOMCTBEHHBIE
KOMHUCCHM MO0 BONPOCAM OpPraHu3alMd OTAbIXa W O3J0POBIICHUS JETEW, B COCTaB
KOTOPBIX BKJIIOYAIOTCS IPEACTABUTENIM OPTaHOB UCIIOJHUTEIBHON BIIACTU CYObEKTa
Poccuiickoii ®enepanuu B chepax KyJIbTypbl, PU3NUECKON KYJIbTYPBI U CIIOPTA, a
TaKxxe B cpepe Typusma.

[To BompocaM, CBA3aHHBIM C BOCCTAHOBJIEHHEM HApPYUICHHBIX MpPaB
moTpeouTeNe, TpaxkaaHe MOTyT oOpamarbcss B PocmorpeOHam3op U ero
TEPPUTOPUAILHBIE OPTAHBI IO MECTY KUTEIIbCTBA.

Kpome Toro, mepenm HayajioM ce€30HA JIarepb JOJDKEH HWMETh CAaHUTAPHO-
AMUIEMHUOJIOTHYECKOE 3aKIIFOYCHHUE O COOTBETCTBHHM TPEOOBAHUSM CaHHTAPHBIX
HOPM U TIpaBWJI. be3 Hero Jlareps He MOXKET OCYIIECTBIIATh CBOIO AEATEIbHOCTb.

EcTp 1M peecTp opranusanuii, 3aHUMAIOLIUXCH OPraHM3anue AeTCKOro
oranIxa?

®denepanbHblii 3akoH OT 28 mekadbps 2016 1. Ne 465-03 «O BHeceHHH
M3MEHEHUN B OTAEJBHBIC 3aKOHOIATENbHBIE aKThl Poccuiickoit deaepannu B 4acTu
COBEPLIEHCTBOBAHUS T'OCYJIaPCTBEHHOTO PETYJIMPOBAHUS OPraHU3ALMU OTHAbIXA U
03JI0POBJICHHMS IETEW» BBEII TAKOE IMOHATUE, KAK PEECTP OpraHU3alui OTIbIXa JETEN
W UX O3J0pPOBJCHUS (llajiee - peecTp oOpraHu3aluii), W HaJACIWJ OpraHbl
UCIIOJTHUTENbHON BiactTu cyObekTa Poccuiickoit ®exepanuu B JHlEe HX
YIOJIHOMOYEHHBIX OPTraHOB B cepe OpraHu3aIiy OTAbIXa U 03J0POBJICHUS JeTen
MOJITHOMOYHEM TI0 (POPMHUPOBAHUIO U BEJCHHUIO PEECTpa OpraHU3aINiA, a TAKXKEe €T
pa3MeIIeHUI0 Ha O(DUIIMATTEHOM CaiiTe 3TUX OpraHOB B ceTH MHTEpHeT.

B Takom peectpe yka3blBaeTCAd HAIMYKWE CAHUTAPHO-3MUAEMUOJIOTUYECKOTO
3aKJTFOYEHUSI O COOTBETCTBHH TPEOOBAHUSAM CAHUTAPHBIX HOPM U npaBwil. be3 Hero
Jarepb HE MOKET OCYLIECTBIIATH CBOKO JIESATEIBHOCTD.

Co CHHCKOM CTaMOHApHBIX Jarepe, KOTOpPblE HWMEKT CaHUTAPHO-
DIUJIEMHUOJOTHYECKOE 3aKIIOYEHNE Ha JESITEIBbHOCTh MO OpPraHU3alHM OTAbIXa
JeTel U UX 03[I0OPOBJICHUSI HA TEPPUTOPUU PECITYOIMKH MOXKHO O3HAKOMUTHLCS Ha
caiite Ynpasienus Pocriorpedbnanzopa no Pecniy6imke bamkoprocras.



https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://www.rospotrebnadzor.ru/region/structure/str_uprav.php
https://02.rospotrebnadzor.ru/content/256/41131/

PeGeHok oTAbIXaeT B [AeTCKOM Jiarepe Ha 0e3B0O3Me3IHOW OCHOBe.
Pacnpocrpansiioresi id HOpMbI 3akoHa «O 3amuTe MpaB MoTpeduTeIeii» Ha
Takue ycayru?

3akoH «O 3ammTe MpaB MOTPEOUTENEH» MO MOTPeOUTENIEeM IMOHUMAET HE
TOJIBKO JIMLIO, OTUIATUBILIEE YCIYTY, HO U IPak/laH, UMEIOIINI HaMEPEHHE 3aKa3aTh
WU KCIOJIB3YIOIMUX TOBaphl (paOOThI, YCIYTd) HMCKIIOUUTEIBHO JJIsl JTIUYHBIX,
CEMEHHBIX, JOMAIIHAX ¥ WHBIX HYXI, HE CBS3aHHBIX C OCYIICCTBICHHEM
MPEeANPUHUMATENHECKON JESATEIbHOCTH.

Takum 00pa3zom poauTeNn (3aKOHHBIC MPEJICTABUTEIN) peOCHKAa M peOCHOK
SBJISIFOTCSI TIOTPEOUTENIIMU COOTBETCTBYIOIIUX YCIIYT B pAMKaxX 3aKOHO/IaTELCTBA O
3allldTe TpaB NMoTpeduTeneil: poauTeNn (3aKOHHBIE MPEACTABUTENH) - KaK JIMIIA,
pruoOpeTAIONINE WK UMEIOIINE HAMEPEHHE PUOOPECTH YCIIyTH, IETH - KaK JIUIIA,
MOJIB3YIOIIUECS YCITyTaMH.

[Ipu 3TOM, €ciu yciayra JETCKOrO OTAbIXa OIIAYMBAJIACh 3a CUET OFOJIKETHBIX
CpencTB, 3akoH «O 3amuTe MpaB MOTPEOUTENEH» MOXKET PEryjJupoBaTh TaKue
OTHOIICHUS ¢ HEKOTOPHIMHU U3BATHAMHU (HAIIPUMEP, C OTBETYMKA HE B3BICKUBACTCS
mtpad 3a HecoOI0IeHHE B JOOPOBOJILHOM MOPSIKE YIOBICTBOPEHUS TPEOOBAHUMN
NOTpeOUTENs] B COOTBETCTBHM C NyHKTOM 6 crtathu 13 3akona Poccuiickoi
®enepanuu ot 7 deBpans 1992 r. Ne 2300-1 «O 3amure mpaB mOTpeOUTENCH»,
noapoOHee ¢ moaxonamu BepxosHoro Cyaa Poccuiickoit denepanuu o JjaHHOMY
BOIMPOCY MOYKHO 03HAKOMHTHCs B Onpenencauu no aeny Ne 44-KI'19-7).

BwmecTe ¢ Tem notpebuTtens uMeeT npaBo TpeOOBATh OT UCIIOJIHUTENS YCIYT UX
OKa3aHWsI B TOJHOM OOBEeMe, B MPEIyCMOTPEHHBIE CPOKH, B COOTBETCTBUHU C
YCTAaHOBJICHHBIMUA ~ JIOTOBOPOM  WJIM  HOPMATHUBHBIMH  TPAaBOBBIMH  aKTaMU
TpeOOBAHUSIMU K KQU€CTBY TAKHX yCIIYT.

CooTBeTCTBYIOIIME MTPETEH3UU paccMaTpuBaloTcs B Teuenue 10 1Hel u MOTyT
BKJIIOYATh B c€0sl TpeOOBAaHMS O MOBTOPHOM OKa3aHWM YCIYT WJIM BO3MEILEHUU
yOBITKOB, CBSI3aHHBIX C OKa3aHUEM YCIIyT HEHAJJIEKAIIIETO KaueCcTBa.

[Ipu obOpaieHuu B ¢y ¢ TpeOOBAaHUSMU K UCHIOJHUTENIO YCIYT MOTPEOUTEIND
O0CBOOOXKIaeTcd OT yIUIaThl TOCYJAapCTBEHHOM mouUIMHBL. IloTpebuTens Taxxke
BIIPABE BOCIIOJI30BATHCS BO3MOKHOCTBIO OOPAaTUTHCS B CYJ| IO MECTY JKUTENbCTBA,
a He M0 MECTY HaXOXJICHHS UCTIOJTHUTENS YCIYT.

Ha 4rto 00paTuTh BHMMaHHe NPH BbIOOpPE AETCKOI0 030POBHUTEILHOIO
Jarepsi 1 KaKkue BONpPOCHI 32/1aTh /10 MOANMUCAHUS 10T0BOpa?

[Tepen 3akiroueHUEM AOTOBOPA C O3JOPOBUTENBHBIM JIAT€PEM MOMPOCUTE IS
O3HAKOMJICHUSI:

cBelieHUsT 00 OpraHu3alfH, OCYIIECTBISIONICH O030POBUTEIBHBIN OTIABIX
(HaMEeHOBaHUE, OPTAHU3AIMOHHO-TIPABOBYIO (DOpPMY, CBEICHUS O PETUCTPAITUH);

CBEJICHUS O HaJU4YUU CAHUTAPHO-IIUIEMHOJOTHYECKOTO 3aKIIFOUCHUS,
BbIJIJaBaeMoro opranamu PocniorpeOHamzopa. OOpatutre BHUMaHUE HA TO, HE UCTEK
JIU CPOK JICHCTBUSI UMEIOIIETOCS 3aKIFOUCHUS,

CBEJICHUSI O HAJIUYUU JTMOO MEAMIIMHCKON JUUEH3UM, JIUOO IEHCTBYIOLIETO
JIOTOBOPA C MEIUIMHCKUM YUpPEXKIACHUEM, HMEIOIIMM TaKyl0 JIMIIEH3UI0, Ha
OCYUIECTBJICHUE 03/I0POBUTEIILHON JAESATENBHOCTU JETEH;



CBEICHMsI 00  YKOMIUIEKTOBAHHOCTH  YUPEXAECHUS  HEOOXOIUMBIMU
CHCLMATUCTAMH U YypPOBHE MX KBAIM(UKAIMM, CBEJACHHS O TEXHUYECKOM
OCHAIIICHUH y4YpexJeHus: (00opyaoBaHue, MpUOOpHI, anmaparypa, CIOPTUBHOE H
TYPHUCTCKOE CHAPSKEHUE, TPAHCIIOPT U T.1.);

CBEJICHUS 00 YCIOBUSAX pPa3MELICHUS AETEH, PEKUME UX MUTAHUS, PACTIOPSIIKE
JIHSI, YCJIOBUSIX MMOCEIIEHUS IETe UX POJUTENSAMU (3aKOHHBIMU MPEICTABUTEISIMU );

CBEJECHUS O IIEPEYHE OKa3bIBAEMbIX MEAMIMHCKAX O03J0POBUTEIBHBIX
[poueayp,

MH(POPMAIUIO O CTOMMOCTH YCIyT, 00pa3el JoroBopa ¢ NpHIoKEHUIMHU.

Taxke OCTaHOBMB CBOM BBIOOp Ha OJIHOM W3 Jlarepei, mepea IMOKYIKOMH
MyTEBKU 00513aTE€IHHO MOJYyYUTE OTBETHI HA CIIEAYIONINE BOMPOCHI:

v' T';e v B KakuX yCIOBUSIX OyI€T MPOBOANTHCS BEIOpAHHAS IPOrpaMMa OT/IbIXa.
v" CKOJIbKO BPEMEHHU OTBOIUTCS Ha MPODHIBHBIC 3aHSTHSL.

v' Kakue ¢hopmsr paboTsl ipeobianaroT: Geceibl / JeKInH / TPEHHHTH / MacTep-
KJIACChl / UHTEPAKTUBHBIE UTPHI.

v' EcTb 11 B J1arepe TOKTOP U KAKOBA €ro KBaTH(UKAIIHSL.

v' OxpansieMa JI TEPPUTOPHS Jarepsl.

v VYcnoBust poxkuBaHus (TI€ U MO CKOJIBKO YEJTOBEK B KOMHATE) U MUTAHUS
(mpuMep MeHI0).

v' KakoB ONbIT BOXKATHIX/MHCTPYKTOPOB, MOCTOSIHHBIN JIH Yy J1areps mrar. Becbh
nepcoHan Jjareps JODKeH MMETh MEIUIMHCKUME CHpPaBKH, CAHUTApPHO-
AMUIEMUOJIOTUYECKUE 3aKITIOUEHUS U pa3pellieHus: Ha paboTy.

v' VYTouHHTE, CKOJBKO JETECH MPUXOAUTCS Ha OTHOTO BOCIIMTATEISI M ITO BXOIUT
B UX O0SI3aHHOCTH.

v B 4eM 0COOEHHOCTH peXxXuMma JIHs.

v' Kak ycTpoeH J0CyT eTei, KaKue MEpPOTPUSITHS 3aIlIaHMPOBAHBL.

Kakue poxkymMeHTBI MOryT moTpe0OBATHCH /ISl NMPHUHATHA pedeHKa B
03/10POBHUTEJIbHBIN Jarepnb?

B xaxxnoMm ciaydae cniMcOK MHAMBUAYAJBHBIN, KaK MPABUIIO 3TO:

3aKJII0YEHUE Bpaya 00 OTCYTCTBUU KOHTAKTOB ¢ MH(EKIIMOHHBIMU OOJIbHBIMU;

BBITNICKA U3 aMOYJIaTOPHOM KapThl O COCTOSTHUM 3710POBbSI;

CBEACHMS 00 UMEIOIIUXCS TPUBUBKAX;

CBEZCHMS 00 OTCYTCTBHM MEIUIIMHCKUX MPOTHUBOMOKA3aHUM K 3aYUCIICHUIO B
JIETCKAM 03 0POBUTEIIBHBIN Jareph.

Taxke npaBunaMyu KOHKPETHOI'O O3J0POBUTEIIBHOIO YUPEXKACHUSA C YUYETOM
CHelM(PUKH U KOMIUIEKCA OKa3blBAEMbIX YCIYI MOTYT OBITh YCTAHOBJICHBI
JOTIOJTHUTENbHBIE TPEOOBAHMUS.

Hecko1bK0 COBETOB pOAUTENAM, IVIAHUPYIOLIUM OTIPABUTH pe0eHKa Ha
OTABIX B ICTCKMH Jlarepb:

Ecin nns peGenka 370 mepBas MO€3/1Ka, HE CTOUT OTHPABIATH €r0 Ha BCHO
CMEHY, U JKeNaTeabHO, YTOOBI IETCKUM JIarepb HaXOqWIcA Helaneko oT aoma. s



nepBoro pasa jgoctrarouHo Oynaer 10—12 mnHelt, a y)ke Ha CIeayrOUIUNA Toja, eclu
peOeHKY TTOHPaBUTCS TaKOW BHJ OTJbIXa, MOKHO OyZeT cMeJo OpaTh MyTEBKY Ha
BECH MEPHUO/I.

Xopot1iio, eciau B IEPBbIN pa3 peOCHOK OTIPABUTCS B ICTCKUI JIareph C KEM-TO
U3 3HAKOMBIX WJIH Ipy3€il — BMecTe OyeT 3HAUUTENbHO JIETY€ OCBOUTHCSA B HOBOU
0O0CTaHOBKE.

He pekomenayem oTnpaBisiTh MaJ€HbKUX eTell (6—8 jieT) B Jlareph, €ciu TaM
He OyJIeT 3HaKOMBIX B3pPOCIIbIX (BOXKATBIX, YUUTEJIEH, TepcoHaa).

B teuenue nepBbix 2—5 AHeW mpeObIBaHUs peOEHKa B Jiarepe MpOUCXOJUT
ajanTaiys K HOBOMY MeCTy M KOJuleKTHBY. Kak mpaBuiio, IMEHHO B 3TU JHH
peOEHOK MOXET 4acTO 3BOHUTH JIOMOW M MPOCUTh poauTeniel 3abpath ero. He
3a0upaiiTe pedeHKa MO MEePBOMY K€ 3BOHKY — IONBITANTECh HACTPOUTH €ro Ha
ONITUMHUCTHYHBIN JIaJl, BBISICHUTE MPUYMHBI HEXKETaHUs peOeHKa OTAbIXaTh B JIarepe
— ¥ TOJIKO NOTOM NpUHHUMAaiTe pemeHne. OObIMHO BTOpasi HENENs OTAbIXa B
JIETCKOM JIarepe y»Ke MOJIHA MOJIOXKUTEIbHBIX MO — peOEHOK 3HAKOMUTCS U
JIPYKUTCS C A€ThbMU, HAYMHACT aKTUBHO MPUHUMATh YYaCTHE B )KU3HU Jlarepsl.

Beibupast narepsb, coOepuTe BCIO HEOOXOAUMYIO0 HH(OpMAIUIo, BKIHOYas
PEKOMEHJAIlMM CBEPCTHUKOB peO0EHKa M HMX POJAUTENEH, CTaTbl NPOQUIBHBIX
JKypPHAJIOB, OT3bIBBI Ha TYPUCTUYECKUX U CHECIUATU3UPOBAHHBIX HHTEPHET-
pecypcax.

Ecnu narepp pacnolioeH HEIAJIEKO OT BAlIEro MECTa MPOKUBAHUS, MOMKHO
ChE3UTh TyJa 3apaHee M MOOOIIATHCS C MEJArOTHYECKUM KOJUIEKTUBOM, JIMYHO
3a/1aTh BCE€ MHTEPECYIOIINE BOMPOCH U 03HAKOMUTHCS C YCIOBUSAMH MPOKUBAHUS.
Ecmu Tako BO3MOXKHOCTM HET, JE€TAJIbHO HM3y4YaWTe OT3BIBbI, 3aJaBalUTE BCE
BOIIPOCHI KOMIIAHUH, TPOJAIOLIEN TyTEBKHU, UM HETIOCPEICTBEHHO MPEICTABUTEIO
JIETCKOIO Jlarepsl.

BoiOupast  smarepb, 00s3aT€IbHO  Y4YWTHIBAWTE TMOXKEJIaHUd  peOeHKa.
PaccnipocuTte ero, KakuM OH BUIUT CBOM OT/IBIX, YEM Obl XOTEJI 3aHUMAThCS OOJIbIIIE
BCET0, YTO €MY UHTEPECHO.

3ageiicTByliTe peOeHka B cOOpe ueMojiaHa, YyTOObl OH 3HaJ, KaKWe BEIU
npuHaaiiexaT eMmy. MOXHO COCTaBUTh CHMCOK BCEX BELIEH U BIOXKUTH €ro B
YEMOJIaH — OH IPUTOAMUTCS peOEHKY B IMOCJIEIHUNA JeHb MpeObIBaHUS B Jarepe,
KOTJa MpUAeT BpeMs cOopa JTOMOM.

Coo0mMTe BOCIUTATENI0/BOKATOMY WM OMUIIUTE MUCEMEHHO OCOOEHHOCTH,
Kacaromyecss Baliero peOcHKa (HampuMmep, HE yMeeT IIaBaTh, ajjieprus Ha
oIpe/ieNIeHHbIE TPOAYKThI, HE PEKOMEHIYIOTCS (PU3NUECKHE Harpy3KH U T. [I.).

IIpaBo Ha Ka4eCTBO YCJIYI'M 1€TCKOI0 OTAbIXA

B ciydyae HekaueCTBEHHO OKa3aHHBIX YCIYT MOTPEOUTENb BIPABE MO CBOEMY
BBIOOPY MOTPeOOBATH:

- 6€3B0O3ME3AHOTO YCTPAaHEHUS HEIOCTATKOB OKAa3aHHOM yCIyTH;

- COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHbI OKa3aHHOW yCIyTH;

- BO3MEIIECHHUSI TOHECEHHBIX MM pPAacXOJO0B IO YCTPAaHEHHUIO HEIOCTATKOB
OKa3aHHOM yCIIyT CBOMMH CHUJIAMU WJIM TPETHUMHU JIULIAMH.



[Torpeburens BIpaBe OTKAa3aThCS OT HWCIOJHEHHUs OTOBopa 00 OKa3aHWU
YCIIYTH W TOTPeOOBaTh MOJIHOTO BO3MEIICHUS YOBITKOB, €CIIM B YCTAaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTAaTKH OKa3aHHOW YCIyTH HE YCTPaHCHBI
ucrnoytauTenieM. [loTpedurens Takke BIpaBe O0TKA3aThCS OT UCIIOJIHEHHSI JOTOBOPA
00 OKa3aHWU YCIYTH, €CJIM UM OOHAPYKEHBI CYIIIECTBEHHbIE HEOCTATKN OKa3aHHOM
YCIIYTH WJIA WHBIE CYIECTBEHHBIE OTCTYIUICHHS OT YCIOBHM TOTOBOPA.

[ToTpebOuTens BmpaBe MOTPEOOBATH TAKXKE TOJHOTO BO3MEIICHHS yOBITKOB,
NPUYUHEHHBIX €My B CBSI3H C HEJIOCTaTKaMH OKa3aHHOW YCIyTH.

Cpoxku oka3zanus ycuayru. Uto aejiatb Npu UX HAPYUICeHUH?

Ecnu ucnoaHuTENbh HAPYIIMII CPOKHU OKa3aHUS YCIYTH - CPOKU Havana u (UIiH)
OKOHYAHUSI OKa3aHUs YCIYTH, MOTPEOUTEINH IO CBOEMY BBHIOOPY BIIPABeE:

- HA3HAYUTh UCTIOJHUTEIO HOBBIM CPOK;

- MOTpeOOBaTh YMEHBIIICHHUS IIEHBI 34 OKA3aHHE YCIYTH;

- OTKa3aThCsl OT UCIIOJIHEHUS JOTOBOpa 00 OKa3aHUM YCIIyTH.

[ToTpebuTens BOpaBe MOTPeOOBATHh TAKXKE IMOJHOTO BO3MEIIECHUSI YOBITKOB,
MIPUYMHEHHBIX MY B CBSI3U C HAPYIIEHUEM CPOKOB OKa3aHus yCiyru. HasHadueHHbBIE
MOTPEOUTENIEM HOBBIE CPOKM OKa3aHMs YCIYTHM YKa3bIBAlOTCS B JIOTOBOpE 00
OKa3aHUU yciyru. B ciiyuae HapyIieHus yCTaHOBJICHHBIX CPOKOB OKa3aHUsI YCIIyTH
WCIIOJHUTENb YIUIaYMBaeT MOTPEOUTENI0 3a KaxkAbl JeHb (Yac, eciu CpoK
OTIpEJICJIeH B 4Yacax) MPOCPOYKUA HEYCTOWKY (IIEHI0) B pa3Mepe TpeX MPOICHTOB
1eHbl OKazaHus yciuyrd. CyMMa B3bICKAaHHOW MOTPEOUTENIeM HEYCTOMKH (TIEHH) He
MO>KET MPEBHIIATH [IEHY OKa3aHUs YCIyTH.

Oo0pasen npereH3un
HcnosHurenb: Ot norpedurens (PHO)

ITouToBBIl anpec:

KonTtakTHsIii TenedoH:

IIperen3us
0 HAPYUICHUM MPAaBa NMOTPeOuTENs YCIYT
10 OPraHMU3aluM AeTCKOI0 OTAbIXA

Mexny MHOIO,
(mamee — moTpeOUTENb, 3aKA3UNK) H
(laslee — UCTIONHUTEND) «  » 202__ roja 3akJIIOYeH JOTOBOp 00 OpraHU3aliu
JIETCKOTO OTABIXa (j1aee — goroBop). [IpeqmeTom HacTOSIIEro T0roBOpa SIBIISIETCS] OpraHH3aIHs
JIETCKOT'0 OT/bIXa PeOCHKY

(®UO pedenka)
(mara poxeHus ).
Cpoxk opraHu3amu OTbIXa nHeH (¢ o ).




(ommcaHue 0OCTOSATEIBCTB JIeia)
HopmaTnBHOEe NpaBoBoe 000CHOBaHHE NMPETEH3UOHHBIX TPeOOBAHUI

B cootBercTBuu co crarbeit 4 3akona Poccuiickoit @enepanyu ot 07.02.1992 Ne 2300-1 «O
3alMUTe MpaB MoTpeduTenei» (nanee — 3aKoH O 3alIuTe MPaB MOTPEOUTENEH) TOTPEOUTEH UMEET
IPaBO Ha TO, YTOOBI KAYECTBO OKA3bIBAEMbIX YCIIYT COOTBETCTBOBAJIO A0roBopy. Ilpu oTcyTcTBUM
B JIOTOBOPE YCJIOBUH O KA4E€CTBE yCIyrd UCIOJIHUTENb 0053aH OKa3aTh YCIYr'y IPUTOJIHYIO NI
enel, uis KOTOPhIX yCIyra Takoro poaa 0ObIYHO UCTIONb3YeTCs.

CornacHo nyHKkTy 1 craThu 7 3akoHa O 3alllUTe IpaB MOTpeOUTENEN MOTPEOUTENh UMEET
IpaBO Ha TO, YTOOBI yClIyra Ipu OOBIUHBIX YCIOBHUSIX €€ HCIOJb30BaHUs ObUIa Oe3omacHa s
YKU3HU U 37]0pOBbS MOTPEOUTES.

[IpaBoBble MOCNENCTBUS HApyLIEHUS IpaBa MOTpeOUTENsT Ha O€30IacHOCTh YCIYyTH
IpeayCMOTpEHbI cTaTbell 14 3akoHa o 3amuTe npaB NOTpPeOUTENeH, B COOTBETCTBUU C KOTOPOM
BpE/l, IPUYMHEHHBIN KU3HU, 3T0POBBIO HIIM UMYIIECTBY TOTPEOUTES, TIOAIEKUAT BO3ZMEIICHUIO
B TIOJTHOM OOBbeMe.

B cuny cratem 13 3akona o 3amuTe npaB NOTPEOUTENEH 3a HapYyIICHUE TIPaB OTPEOUTENS
UCTIOJIHUTENIb HECET OTBETCTBEHHOCTD, NMPEIyCMOTPEHHYIO 3aKOHOM WJIM JIOTOBOPOM. Y OBITKH,
IPUYMHEHHBIE TOTPEOUTENIO0, MTOJIEKAT BO3ZMEIIEHHIO B IIOJHON CyMMeE CBEPX HEYCTOUKH (TIEHH ),
YCTaHOBJIEHHON 3aKOHOM HJIU JIOTOBOPOM.

[Tox omHOM W3 COCTABIAIOMIMX TOHSTHS YOBITKM B cTaThe 15 ['pakmaHckoro komexca
Poccuiickoit ®enepanyu MOHUMAIOTCS PACXOAbI, KOTOpPbIE JHUIO, Yb€ IPaBO HapPYIIEHO,
npousBesio U0 JOKHO OyAeT NPOM3BECTH Jisi BOCCTAHOBJIEHHUS HApYLIEHHOIO IpaBa
(peanbHbIH yI1IEPO).

Ha ocHoBanumn BBIIICU3JIOKCHHOT O, PYKOBOJACTBYACH cratbert 15 Fpa)KIIaHCKOFO KOACKCa

Poccuiickoii denepanum, cratbeit 14 3akoHa o 3amuTe mpaB NOTpeOuTENeH

mpomry:

1. Bo3MeCTUTHL CTOMMOCTH HEOKA3aHHOM 10 JIOTOBOPY YCIyTH (HEUCIIONb30BAHHBIX JTHEH)
B pazMepe pyo.



2. Bo3MecTHTh NpHYMHEHHBIE YOBITKH B pa3Mepe py6. (cTomMOCTH
JICKAPCTBCHHLIX NPCIIapaToB, JICUCHUSA, TPAHCIIOPTHBIC paCXO0abl, CTOUMOCTD YCIIYT CBA3U U Hp)

Cpoku yoBjieTBOpeHus TpedoBaHM

[IpeTeH3us noIeKUT paCCMOTPEHHUIO UCTIOJHUTENIEM YCIyry B TeueHue 10 nHel co 1Hs ee
MOJTy4EHUS.

B cnywyae HapymieHusi yCTaHOBJICHHBIX 3aKOHOM O 3alllUTE MpPaB MOTPEOUTENICH CPOKOB
YAOBJIETBOPEHUS TPeOOBaHUM MOTPeOUTENsI UCIIOMHUTENb YINIAYMBACT MOTPEOUTEINIO 32 KasK bl
JI€Hb IIPOCPOYKHU HEYCTOMKY (I€HI0) B pa3mepe 3 % LIeHbl OKa3aHUs YCIyTH (IIyHKT 5 cTathu 28,
nyHKT 3 ctath¥ 31 3akoHa o 3amuTe mpaB MoTpeOuTene).

B cayuae Heyoosnemeopenus moux mpebosanuii 8 00OPOBOILHOM NOPAOKE 8
VCMAHOBNEHHBIU CPOK OYOY BbIHYHCOCH(-a) 00pamumspCs 3a 3auumotn C80UX HAPYUEHHbIX NPA8 8
Y0 ¢ OONONHUMENLHbIMU MPeOOBAHUAMU, NPedYCMOMPEHHLIMU 3aKOHOM O 3awume npas
nompebumerneti: 00 yniame HeyCMOUKU 3a HapyuleHue CpoKa y0oe1emeopeHusi NPemen3UoOHHO20
mpebosanus (cmamou 28, 31), 0 komnencayuu mopanvHo2o épeda (cmamvs 15), 0 83vicCKanuu
wmpagha 3a HecobnoOeHue 8 000POBOILHOM NOpsAdKe YOO0BIemBOpeHus mpebosanull
nompebumens (nyukm 6 cmamou 13).

Ilopsinok HanpaBJieHUs NPeTeH3UU

OmuH HK3eMIUISIp TMPETEH3UH BPYYACTCS HCIOJHHUTENI0 (JIMYHO, Yepe3 KAaHIICIAPHIO,
cekpetaps u T.7.). Ha BTopom 3k3eMIUIsipe, KOTOPbIH OCTaeTCsl y MOTPEOUTEN, AeTaeTCsl OTMETKA
0 BpyueHuu. [IpereH3us MoXeT ObITh HalpaBJICHA B aJIPEC MUCIOJHUTENS 3aKa3HBIM MTUCHMOM C
YBEAOMJICHHEM O BPYUYEHHH, HJICKTPOHHON TTOYTOM.

IIpunioxenns (B KOMMIX):

(moroBOp; MEAUIIMHCKIE JOKYMEHTHI;, JOKYMEHTBI, TIOATBEPKIAIOIINE YOBITKI)

C yBaxxeHuem, norpeduTesnb OTMeTKa 0 Bpy4eHHH NPETeH3UHU

(mata cocTaBIeHUs HACTOSIICH MTPETSH3MUH) (momxHocTh, ®. U. O. nuna,

YIOJHOMOYEHHOTO Ha MIPUHATHE MIPETCH3MH
0T OTpeduTeNeH)

(moamuCh) (maTa mpUHATHS U TOIIHCH)

denepalbHBIN TOCYIAPCTBEHHBIH HA130p B 00J1ACTH 3alIMTHI IIpaB oTpedureneit ocyiectsiseT OepepanbHast
ciyx0a 1Mo Hag30py B cdepe 3amuThl paB MoTpeduTeel u 6marononyyus denoseka (Pocrmorpedbuanzop).



